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Monday, February 14, 2011

Greetings ACPA Members!

Welcome to the ACPA Top Picks for the International Luxury Travel
Market (ILTM) 2010.

During this event, ACPA met with over 500 companies, representing
a variety of luxury services worldwide.

Our second year in attendance, ACPA reconnected with friends from
2009, and created many new relationships as well.

Building upon this foundation, our membership has worked to create
a highly positive reputation within the luxury travel industry.

With this reputation, 2011 will bring us a variety events and
incentives.

Attending members had the difficult task of choosing 3 companies
that impressed them the most, and felt would provide the most value
for their clientele. Herein, we present these companies, as well as
their runner-ups.

As a professional association, we encourage the membership to
continue to use the services of relationships created from ILTM:

* Use the services of companies included in this wrap-up
* Use services of companies ACPA has partnered with
* Use services of companies that offer incentives
* Create arelationship with the companies you use:
o Talk to Sales/Marketing/GM before and after using
company services.
o Ask for assistance and provide feedback - This will help
build community rapport.
Use it or lose it!

Let us continue to build a favorable impression within the luxury
service community into 2011 and beyond!

Jonas Judd
Director of FAM Trips
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Lori Adams
ACPA Member

Company: Amankila

Website: http://www.amanresorts.com/amankila
Address: Nusa Dua, Bali, Indonesia

Title: General Manager

Contact: Tracy Atherton

Phone: +62 36341333

Email: tatherton@amanresorts.com

Review of Company:

Words cannot describe how AMAZING the Aman Resorts are. There were so many breath-
taking islands that it was hard to choose which | would like celebrity clients to experience
first.... | finally settled on Bali, Indonesia.

There are five Aman Resorts in Indonesia offering one of a kind experiences and beautiful
surroundings.

Each resort offers a beautiful environment, elegant setting, assured privacy and all the
cultural richness to be found in the world’s largest archipelago. One of the resorts | found
most attractive is AMANKILA.

AmanKila means “Peaceful hill”, and it sits on a Cliffside beach resort overlooking the Lombak
Strait in East Bali.

amankila AMAN

explore our rmorty
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Lori Adams
ACPA Member

Company: Molori Private Retreats

Website: http://www.molori.com

Address: Madike Game Reserve, North West Province 2876, South Africa
Title: Sales

Contact: Erica Bekoff

Phone: 516-641-7029

Email: erica@molori.com

Review of Company:

| was very impressed with the luxury and beauty of Molori Private Retreat. Molori Private
Retreat is a DREAM come true for me. | was truly amazed by the beauty of their lodges and
the tranquility it offers in the middle of Africa’s countryside. If your client loves to travel to
Africa and experience the outdoors in their backyard, this is the place to be!

Molori Safari Lodge Brochure:

The word “Molori” means to “dream” and truly captures the essence of the Motori Safari
Lodge, arguably Africa’s most luxious game lodge.

This five-suite retreat caters to the traveler in search of absolute privacy, relaxation and a
genuine connection to their local surroundings. Guests who have experienced much and
expect the very best will find Molori retreat, a retreat without the pretense-one whose
essence stems from extra-ordinary personalized service, style and comfort.
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Lori Adams
ACPA Member

Company: Villa Eden Leading Medical Spa

Website: http://www.villa-eden.com

Address: Via Winkel 68-70, Merano, South Tyrol, 39012, Italy
Title: Owner

Contact: Mr. Hannes llimer

Phone: +390473 236583

Email: hannes@villa-eden.com

Review of Company:

| had the pleasure of meeting with Mr. Hannes Illmer who introduced me to VILLA EDEN, a
spa that focuses on complete health and relaxation. What | found so unique is the exclusive
medical facility that you can encounter while staying at the spa hotel. They help you achieve
your full potential for a healthier, happier and richer life through diagnostic check- up
techniques, as well as highly innovative medical and aesthetic treatments created to help you
attain beauty, health and vitality in your life.

During your stay at Villa Eden you can:

* Choose weekly programs designed to target stress, weight gain, and aesthetic
problems in a positive way through medical consultations, specific therapies and a
proper and healthy diet.

* Also choose short programs geared for those who have little time available but wish to
relax and be pampered in an exclusive atmosphere.

* Activities: Yoga and Gymnastics
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Lori Adams
ACPA Member
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Title:
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Title:

Phone:
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Contact / Rep:

Sanctuary Retreats Camps
http://www.sanctuaryretreats.com
Director of Sales and Marketing
+27 11 438 4650
pdros@sanctuaryretreats.com

Mr. Peter Dros

Mandarin Oriental Barcelona
http://www.mandarinoriental.com/barcelona
Sales Manager

+34 93151888

Helenam@mohg.com

Ms. Helena Membirillera

Ritz Carlton, Millenia Singapore
http://www.ritzcarlton.com/en/Properties/Singapore
Director of Sales and Marketing

+65 64345188

andreas.kohn@ritzcarlton.com

Mr. Andreas Kohn

Turismo Madrid
http://www.turismomadrid.es
Luxury Product Manager

+34 912767193
juan.herrero@turismomadrid.es

Mr. Juan Herrero

Grace Hotels Group
http://www.gracesantorini.com
Commercial Director International
+30 2286021300
Gracehotels@naomigraham.com
Mrs. Naomi Graham
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Madeleine Ali
ACPA Member

Company: Healing Hotels of the World

Website: http://www.healinghotelsoftheworld.com
Address: Cologne, Germany

Title: Sales

Contact: Elizabeth Treskow Platz

Phone: +49(0) 22120531175

Email: meetyou@healing-hotels.com

Review of Company:

Healing Hotels of the World is an exclusive partnership of currently 50 hotels and resorts
throughout the world that offer a true holistic experience. The purpose of a Healing Hotel is
to support the wellbeing of the guests in a holistic way: physically, emotionally, intellectually
and spiritually — and to educate guests on how to take care of themselves in the future.

The aim is for guests of a Healing Hotel to gain significant and lasting health and lifestyle
advantages from their stay. The hotels and resorts are spread out around the world in
amazing locations which are in total harmony with their natural surroundings.

The main characteristic of a Healing Hotel is that guests can tailor and experience an
individual program that is specially designed to one’s personal needs. Additionally, guests can
call or email Healing Hotels of the World directly and trained staff will help them to find the
perfect place for a true healing experience.

Vibrant wellbeing ond% q ealth -

are t ife s greaest bles s
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Madeleine Al
ACPA Member
Company:Indigo Pearl, Phuket Thailand

Website: http://www.indigo-pearl.com
Address: Nai Yang Beach and National Park, Phuket, Thailand

Title: Director of Sales & Marketing

Contact: Anna Olsson, Director of Sales & Marketing

Phone: +66 (0) 76 327 006, (0) 76 327 015 I N D I G O P EA R L
Email:  anna@indigo-pearl.com Phuket

Review of Company:

The Indigo Pearl is the resort experience re-envisioned through imaginative design and
intriguing details. The architecture was inspired by Phuket’s past as a center for tin mining.
The hotel décor evokes a Thai tin factory of a century ago, but is a postmodern
transformation of a mature plantation decorated with modern sculpture and found industrial
art. The hotel is owned by a family that is fourth generation tin miners. They designed the
hotel so that guests will have an experience “as rare as an indigo pearl”. The resort is located
on Nai Yang Beach which is only 10 minutes from Phuket International Airport. But because
it’s situated next to Sirinath National Park it’s one of the quietest areas on the island -
although the hustle and bustle of places like Patong are only 30 minutes away.

Amenities, include state of the art spa and fitness center, tennis courts with Technogym
strength and aerobic equipment, as well as daily yoga and tai chi. Indigo Pearl is also minutes
away from Asia’s best golf courses and country clubs, including the Mission Hills’ Jack
Nicklaus designed course which has stunning views.

Amazingly unique property owned and operated by one small family.

INDIGO PEARL
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Madeleine Ali
ACPA Member

Company: Hotel Esprit Saint Germain

Website: http://www.hotel-esprit-saint-germain.com

Address: 22 RUE SAINT SULPICE, 75006 PARIS FRANCE

Title: Manager . ?

Contact: Francesca La Mastra 6%7‘« 7 PARIS

Ph :  +33(0)1 53105555 ( .
one (0) AT » :",;g in

Email: contact@espritstgermain.com

Review of Company:

| reviewed this property last year after having met the owner, Laurence Tefanel at the ILTM.
This year | actually had the opportunity to stay at the hotel before going to ILTM and MUST
include this fantastic property on my top three list once again.

Esprit Saint Germain Hotel opened its doors to the public in 2004 and was created to feel like
a homelike residence in Paris. The hotel is in Saint Germain de Pres on the left Bank between
the Luxembourg Gardens and the Boulevard Saint-Germain (great shopping, activities,
restaurants, et). The fabulous interior features rich fabrics, warm leather, plaster walls and
marble flooring- the room decor is beautiful and luxurious.

The Hotel Esprit Saint Germain has 31 elegant guest rooms, providing the following amenities
- kingsize beds, Etro toiletries, cordless phones, flat-screen TVs, wifi, Ipod docks and en-suite
bathrooms. AND the rooms are an AMAZING size for Paris (if you are familiar with how small
rooms in Paris can be).

BT R BAST BUSCE, TR Sl PASACT | TEL o0 | MY MEAS . TAK L) | MY NS | CONTRCTGEIPRTLANTOEREA. (0N 1 ]
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Madeleine Ali

ACPA Member
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Website:
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Esperanza Resort
http://www.esperanzaresort.com
USA Sales

310-453-6212
info@esperanzaresort.com
Jerri Lynn Walker

Air Charter Service

_http://www.aircharterserviceplc.com

Passenger Charter Analyst

(516) 432 5901
Marc.Hollander@usa-aircharter.com
Marc Hollander

Villa by Barton G
http://www.villabybartong.com/
Director of Sales

(305) 576-8003
info@thevillabybartong.com
Courtney O’Dell Reeves

Amanyara
http://www.amanresorts.com/amanyara/home.aspx
Sales

+94 777 743500
afonseca@amanresorts.com
Ana Fonseca

Villa Dubrovnik
http://www.villa-dubrovnik.hr/
Sales

+385-20-422-933
info@villa-dubrovnik.hr
Mr Mate Dragobratovic
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Brita DeBrest
ACPA Member

Company: Gaia Retreat & Spa

Website: http://www.gaiaretreat.com.au
Address: 933 Fernieigh Rd. Brooklet NSW Australia |
Title: Director/General Manager ~—F
Contact: Gregg Cave o
Phone: +616687 1216 GG»LGL
Email:  gregg@gaiaretreat.com.au g S

Review of Company:

This amazing property sits at the highest point in the shire on 25 generous acres. Its dramatic
backdrop of green valleys and hills in the subtropical hinterland of Byron Bay beckon the
traveller to rest, reflect and renew. This 20-room property offers tailored programs for each
individual.

Gaia - which means Spirit of Mother Earth - has won several awards including the prestigious
2008 Conde Nast Readers Spa award for favorite overseas hotel spa. Gaia Retreat and Spa is
an ideal recommendation for clients who seek total restoration in mind, body and spirit.

HOMI RITRIAT PAL XA AY P4 ALA XS RENC | NOQLIRY NOW Al A
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Brita DeBrest
ACPA Member

Company: The Royal Portfolio

Website: http://www.theroyalportfolio.com
Address: Cape Town, South Africa

Title: Director/General Manager
Contact: Liz Biden/Owner

Phone: +021 761 8292

Email: capetown@theroyalportfolio.com

Review of Company:

The Royal Portfolio is comprised of four luxury destinations: Royal Malewane, Birkenhead
House, Birkenhead Villa, and LA Residence. Royal Malewane is located in the heart of Africa’s
finest bushveld - a private nature reserve adjacent to the Kruger National Park.

The interiors are inspired by the elegance of colonial simplicity, rich wood terraces, private
pools and thatched gazebos. Birkenhead House and Birkenhead Villa both perched high on
the Hermanus cliffs. The Birkenhead House and the Birkenhead Villa are synergistically
coupled on the magnificent seaside cliffs above Hermanus’ most prominent beaches. LA
Residence is located in the beautiful Franschhoek Valley, where the exquisite vineyards and
mountains form a picture perfect backdrop. In this Franschhoek Valley, enchanting views can
be seen from every direction.

fTRREE. A AR L AR AR
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Brita DeBrest
ACPA Member

Company: Amamyara

Website: http://www.amanresorts.com/amanyara/
Address: Turks and Caicos, British West Indies
Title: Global Sales Manager

Contact: Ana Fonseca A M /A\N

Phone: +649941 8133 e R T
. RESORTS
Email:  afonseca@amanresorts.com

Review of Company:

With one change in vowel, AMAN becomes AMEN which is the word that quickly comes to
mind when one spans the properties. Every aspect of Aman resorts is a vision of what heaven
must be like. If it isnt’, it should be. Intimate and discreet, Aman Resorts provides the highest
level of service.

Each resort and setting is unique, but certain elements characterise all of them — a beautiful
natural location, outstanding facilities, exceptional service and a small number of rooms to
ensure exclusivity and privacy. Aman Resorts has been listed as the #1 hotel chain, Worlds
top Hotels in Zagat Survey.

AMANYARA AMAN

oplore our resorty
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Brita DeBrest

ACPA Member
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InterContinental Resort & Spa Scottsdale
http://www.icmontelucia.com/
Director of Leisure & International Sales

480-627-3138
Sherri.singleton@IHG.com
Sherri Singleton

Healing Hotels Of The World
http://www.healinghotelsoftheworld.com
Founder/Managing Director

+49 0221 205311 75
Anne.Biging@healing-hotels.com
Anne Biging

OpenSkies
http://www.flyopenskies.com
VIP Flight Executive Advisor

+33174224200
Bruno.marchadier@flyopenskies.com
Bruno Marchadier

Bovey Castle
http://www.boveycastle.com
Director Of Sales

+44 0 1647 445004
severton@boveycastle.com
Sally Everton

Hotel LeFontanelle
http://www.hotelfontanelle.com
General Manager

+39 0577 35751
m.winski@hotelfontanelle.com
Marion Winski
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Jonas Judd

ACPA Director of FAM Trips
jonas@acpa-la.com

Company: Grand Hotel Via Veneto

Website: http://www.ghvv.it/

Address: via V. Veneto, 155 - 00187 Roma (Italy)

Title: Sales & Marketing Manager

Contact: Claudia Montresor RAND HI
Phone: +39 06 48 78 81 VIAVENETO
Email: montresor@ghvv.it 20M

Review of Company:
Grand Hotel Via Veneto Hosted ACPA with a Post-ILTM FAM, Dec 10-13.

From our arrival until departure, the staff, service and cuisine was impeccable. It is obvious
that the management has taken an attention to detail with ensuring client satisfaction. Staff is
on hand at any moment, but not intrusive or over-helpful.

Recent guests include U.S. heads of state, so you can rest assured that security, privacy and
respect will be maintained at all times. If your client demands the highest quality of service
while in Rome, Via Veneto will get the job done.

The recent spa remodel with the hydrotherapy room is not to be missed.
The big plus: Free WiFi. And FAST.

Please refer to a separate write up on the ACPA website for more information on this event.
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Jonas Judd

ACPA Director of FAM Trips
jonas@acpa-la.com

Company: Relais & Chateaux

Website: http://www.relaischateaux.com/en

Address: Nadelstrasse 80 - 8706 Feldmeilen, Switzerland
Title: Director, Mediterranean, Morocco, Middle East
Contact: Julia Geffers

Phone: +41 (0) 44 586 26 80

Email: j.geffers@relaischateaux.com

Review of Company:

With properties worldwide, Relais & Chateaux has something for everyone.

Relais & Chateaux is a contender for a 2011 post-ILTM FAM in Morocco.
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Jonas Judd

ACPA Director of FAM Trips
jonas@acpa-la.com

Company: Villa Eden Leading Medical Spa

Website: http://www.villa-eden.com

Address: Via Winkel 68-70, Merano, South Tyrol, 39012, Italy

Title: Owner

Contact: Mr. Hannes Ilimer A Fa
Phone: +390473 236583 \/
Email: hannes@villa-eden.com

Review of Company:

Located a little over an hour drive northwest from Venice, Italy, Villa Eden offers a unique
service for their clientele.

During your stay at Villa Eden you can choose from weekly programs designed to target
stress, weight gain, and aesthetic problems in a positive way through medical consultations,
specific therapies and a proper and healthy diet. There are also numerous short programs
geared for those who have little time available but wish to relax and be pampered in an
exclusive atmosphere of grand charm.

Villa Eden has offered a substantial incentive to ACPA membership. Please refer to the
Members area of ACPA website for more information.
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Jonas Judd

ACPA Director of FAM Trips

jonas@acpa-la.com
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Orient Express - Hotels, Trains and Cruises

http://orient-express.com
Director of Sales

+44 (0)20 7921 4077
sharon.collett@orient-express.com
Sharon Collett

Le Royal Monceau (Paris)
http://leroyalmonceau.com
Director of Sales

+33(0)1 42999851
sebastien.legrand@raffles.com
Sebastien Legrand

Aman Resorts
http://www.amanresorts.com
General Manager - Global Sales

+65 6883 2555
cturnbull@amanresorts.com
Carolyn Turnbull

Turismo Madrid
http://www.turismomadrid.es
Luxury Product Manager

+34 912767193
juan.herrero@turismomadrid.es
Mr. Juan Herrero

Hotel Rey Juan (Barcelona)
http://www.hrjuancarlos.com
Director of Sales

+34 93 364 40 40
mariluz.marin@hrjuancarlos.com
Ma. Luz Marin


mailto:jonas@acpa-la.com?subject=ACPA:%20ILTM%20Top%203
mailto:jonas@acpa-la.com?subject=ACPA:%20ILTM%20Top%203
mailto:sharon.collett@orient-express.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:sebastien.legrand@raffles.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:cturnbull@amanresorts.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:juan.herrero@turismomadrid.es?Subject=ACPA: ILTM Top 3 Inquiry
mailto:mariluz.marin@hrjuancarlos.com?Subject=ACPA: ILTM Top 3 Inquiry

Samantha Lloyd-Gordon

ACPA Co-Director Speakers & Venues
samantha@acpa-la.com

Company: Mandarin Oriental Dhara Dhevi, Chiang Mai

Website: http://www.mandarinoriental.com/chiangmai
Address: Chiang Mai, Thailand

Title: General Manager

Contact: Greg Liddell

Phone: +66 (53) 888 888

Email: gregl@mohg.com

Review of Company:

The stay begins like a fairytale. At the huge wooden antique gates to the property, you are
met by a horse drawn carriage which takes you up the stoned drive to the breathtaking Lanna
styled front desk area of the Mandarin Oriental Dhara Dhevi. You are given lemongrass tea
and a scented towel to cool you down. The staff have already taken your bags and have a
private golf cart waiting to give you a tour of the magnificent grounds of the 60 acre Dhara
Dhevi property after a brief check-in and an introduction. The golf cart takes you on a
journey around a property so lovingly created with attention to detail that it is beyond all
understanding. Antiques and beautiful artifacts are everywhere, culled from the owner’s
private collection and placed as if they had been there for centuries, waiting for you to
discover them.

» Usefd Info - Rooms & Sultes - Spa - Lelsure + Dining - Business - Meetings - Special Occasions - Photo Gallery - News - Contact Us «

Spread over 60 acres of natural landscapes we offer 2 self contained world of besuty, Incorporating serene paddy fields and exotic plantations.
Mandarin Orlertal Dhara Dhevi is Chiang Mal's only hooury hotel and resort where you can enjoy one of the worlds moast beautiful spas and
surround yourself with the rich heritage of the Lanna Kingdom.,
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Samantha Lloyd-Gordon

ACPA Co-Director Speakers & Venues
samantha@acpa-la.com

Company: & Beyond

Website: http://www.andbeyond.com

Address: Private Bag X27, Benmore 2010, South Africa
Title: Ccoo

Contact: Gary Lotter

Phone: +27 11809 4300

Email: gary.lotter@anybeyond.com

\ .

SBEYOND

Review of Company:

The top of my “bucket list” has always been to explore, meet, and photograph the people,
culture and animals of Africa. One of my favorite ILTM meetings was with an organization who
takes their guests not only on these explorations, but creates trips that are life changing
experiences. | had the greatest pleasure to meet Mr Gary Lotter, of &Beyond, who is the COO
of these magical journeys. His staff are not people reading from a guide book, these are the
actual guides, trackers and tribes people who take you on luxury adventures through the
African continent and India.

For my high profile celebrity VIP client, &Beyond is the company to use to book private safari
vacations, or a trek across the Himalayas where | know my client’s needs will be fulfilled to their

A-list expectations.
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Samantha Lloyd-Gordon

ACPA Co-Director Speakers & Venues
samantha@acpa-la.com

Company: Ellerman House

Website: http://www.ellerman.co.za
Address: Cape Town, South Africa

Title: Global Sales Manager
Contact: Beatrice Collon

Phone: +27 825504025

Email: bcollon@ellerman.co.za

Review of Company:

Review of Property: The Ellerman House is a 5 star ultra private property located in Cape
Town, South Africa and boasts nine en suite rooms and two suites. Views of the Atlantic
Ocean can be enjoyed from every guest room, a private art museum open only to the guests
of the Ellerman House, and spa - open seven days per week - with infinity pool .

The villa is a three bedroom property on the ocean. With walls that pull back to reveal
unobstructed views of the ocean, the guest feels as if they are on a ship without the need for
Dramamine. For my celebrity clients, an exclusive property like this is ideal. With a private
entrance, private pool, and your own personal chef and butler, this is the ultimate property
for exclusivity. You can spend your entire stay without being seen unless you want to!

. 8
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Samantha Lloyd-Gordon
ACPA Co-Director Speakers & Venues

Runner ups:

COMPANY NAME: Soho House New York and Soho House Miami

Website: http://sohohouseny.com

http://sohohousemiami.com

Title: Director of Sales

Phone: NY: 646-253-6144

Miami: 786-431-8549

Email: NY: lisa@sohohouseny.com Miami: ivan@sohobeachhouse.com

Contact / Rep: NY: Lisa Di Paolo

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

Miami: Ivan Tamayo

Six Senses
http://www.sixsenses.com
Sales and Marketing Account Director UK

+44 208 780 3531
lylie@sixsenses.com
Anne Biging

Aman Resorts
http://www.amanresorts.com
General Manager - Global Sales

+65 6883 2555
cturnbull@amanresorts.com
Carolyn Turnbull

Castel Monastero
http://www.castelmonastero.com
Director of Sales and Marketing

+39 0577 570880
annalisa.viglietta@castelmonastero.com
Annalisa Viglietta

Hotel Adlon Kempinski
http://www.kempinski.com
Director of Sales

+49 30 2261 1374
Judith.warnemunde@kempinski.com
Judith Warnemunde

© 2011 Association of Celebrity Personal Assistants, Los Angeles


mailto:lisad@sohohouseny.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:ivan@sohobeachhouse.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:lylie@sixsenses.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:cturnbull@amanresorts.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:annalisa.viglietta@castelmonastero.com?Subject=ACPA: ILTM Top 3 Inquiry
mailto:judith.warnemunde@kempinski.com?Subject=ACPA: ILTM Top 3 Inquiry

Dina Oxenberg

ACPA Director of Raffles
dina@acpa-la.com

Company: Rosewood Hotels and Resorts

Website: http://rosewoodhotels.com

Address: Global

Title: Director of Travel and Entertainment Sales > \xr

Contact: Barbara A. Hairston I}QS E : RQPD
Phone: 310843 9177 U1ELS & RESORLS
Email: Barbara.Hairston@rosewoodhotels.com

Review of Company:

Met with 3 properties as well as experienced 3 other of Rosewood properties first hand. It is
impossible to pick just one favorite because they are all so luxurious and uniquely specific to
the location they are located in. The Rosewood philosophy is to make sure each property
represents the surrounds of the location while paying attention to every little detail to make
sure each guest has the best and most luxurious experience. You never want to leave and
always want to visit again.

Rosewood Hotel Georgia will be opening in April 2011 in the heart of Vancouver, Canada.
This is very exciting since many film and television shows now film in Vancouver. This was
previously a historic hotel that Rosewood has renovated to its former grandeur and updated
technology. 155 rooms total, with 2 Terrace Suites, which will have private rooftop terraces,
private pools and private gardens. The hotel is located just 20 minutes away from the airport
and will be a great place to stay while working or vacationing in Vancouver.

ROSEWOOD

hetole 1. 1o e moarveinne R — om Hoae 4 ne & Rpp——
oteis & resorls reserva onta getings wegddings g company

TV Db of L Yoo

» efiecioy » giftcard > shop rosswood > rosewaod magazine
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Dina Oxenberg

ACPA Director of Raffles
dina@acpa-la.com

Company: Molori Safari Lodge

Website: http://www.molori.com

Address: Madike Game Reserve, North West Province 2876, South Africa
Title: Sales

Contact: Erica Bekoff

Phone: 516-641-7029

Email: erica@molori.com

Review of Company:

Molori Safari Lodge located in South Africa is a boutique hotel (lodge), which consists of 5 suites. Originally,
this lodge was built as the owners’ family escape. Each piece of furniture was hand picked by the owner. This
5 star luxury lodge is located in the heart of the malaria-free Madikwe Game Reserve. Just a 50-minute flight
from Johannesburg airport or a private helicopter transfer directly to the lodge’s private helipad can be
arranged.

Each suite offers complete privacy that includes an infinity pool and terrace that overlooks the reserve. Also,
each suite is equipped espresso machine, Bose iPod system, Wi-Fi, telescope, AC and a fully stocked mini bar
just to name a few.

Dinning at Molori Safari Lodge is a unique experience since the menu is discussed with the guest daily. Organic
produce is grown on the property and the chef is internationally trained to provide food for even the most

sophisticated palate.

Molori also has private yachts, planes and another resort that consists of a 5 suite resort in Australia.
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Dina Oxenberg

ACPA Director of Raffles
dina@acpa-la.com

Company: Imanta Resorts

Website: http://www.imantaresorts.com

Address: Punta De Mita, Mexico

Title: Director of Sales

Contact: Alex Mendiola I N A NIT A

Phone: 1-877-370-5427 : g

Email: amendiola@imantaresorts.com . =
sales@imantaresorts.com (Alejandro Cruz)  eerienthi

Review of Company:

Imanta Resort-which opened March 2010 in Punta de Mita on 250 acres of lush jungle and ocean coastline.
The resort has a half-mile of private beach and it’s only 45 minutes away from Puerto Vallarta.

This fully staffed boutique resort offers a luxurious, secluded 5 star experience. Accommodations consist of 11
rooms, 5 huge indoor-outdoor suites and two master suites, which have three bedrooms, gracious living room
and chef's kitchen. All rooms are nestled in pristine jungle overlooking the sea. Some have private pools and
outdoor living spaces

Other of Imanta's amenities includes a terrace swimming pool, fully equipped gym, 2 restaurant that offer
local cuisine with organic ingredients from their own garden, a bar that offer tapas, spa, library and boutique.
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Dina Oxenberg

ACPA Director of Raffles
dina@acpa-la.com

Runner ups:
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Website:
Title:
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Email:
Contact / Rep:
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Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
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Email:
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COMPANY NAME:
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Title:

Phone:

Email:
Contact / Rep:

Four Seasons Hotel Firenze
http://fourseasons.com/florence
Sales

+39 (055) 2626 1
thomas.citterio@fourseasons.com
Thomas Citterio

Paris Hotel-Le Royal Monceau
http://www.leroyalmonceau.com
Director of Sales

+33(0) 14299 98
Sebastien.Legrand@raffles.com
Sebastien Legrand

Aman Resorts
http://www.amanresorts.com
General Manager - Global Sales

+65 6883 2555
cturnbull@amanresorts.com
Carolyn Turnbull

Tiara Hotels & Resorts- Chateau Hotel Mont Royal Chantilly
http://www.tiara-hotels.com
Sales Director

+35 121 3818 7000
ana.duarte@tiara-hotels.com
Ana Duarte

Villa Eden Leading Medical Spa
http://www.villa-eden.com

Owner

+49 30 2261 1374
hannes@villa-eden.com
Hannes llimer
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Janice Smith
ACPA Member

Company: Villa Eden Leading Medical Spa

Website: http://www.villa-eden.com

Address: Via Winkel 68-70, Merano, South Tyrol, 39012, Italy
Title: Owner

Contact: Mr. Hannes llimer

Phone: +390473 236583

Email: hannes@villa-eden.com

Review of Company:

PREVENTION and REGENERATION are the two key components of medicine oriented
toward the future. Following this concept, Villa Eden has developed important
therapies and a diagnostic system, reaching optimum results in the fields of prevention
and regeneration.

Our physicians and therapists concentrate on the health of our guests, maximizing
their knowledge of natural remedies, Oriental and traditional Western medicine.

The process of regeneration begins with a proper detoxification and purification of our
body, which aids the organism’s own healing ability. Health, beauty, vitality and a
positive outlook are firmly linked to this process.

Villa Eden supports and accelerates the regeneration of body and spirit through
correct nutrition, specific medical treatments, total relaxation, exercise and an
optimistic view of life.
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Janice Smith
ACPA Member

Company: Four Seasons Hotel - Cairo The First Residence

Website: http://fourseasons.com/egypt

Address: 35 Giza Street Al Orman, Giza, 12311 Cairo, Egypt ¢

Title: Senior Sales Manager gé

Contact: Elhamy Ramzy .

Phone:  (202) 3567-2030 Four SEASONS HOTELS

Email: elhamy.ramzy@fourseasons.com =
Coyt
Review of Company:

Within a 20-storey tower, Four Seasons Hotel Cairo at The First Residence offers 269 guest
rooms, including 43 suites. Among the most spacious in the city, the comfortable
accommodations take full advantage of the setting, overlooking a range of lovely vistas from
the pyramids and the Nile to the pool, the Botanical Gardens and captivating city views.

The soothing interiors feature soft gold, red and green tones and gilded, empire-style
furnishings. Advanced in-room technology includes wired or wireless Internet access, dual-
line telephones with voice mail and satellite television. Signature Four Seasons marble
bathrooms include a deep soaking tub, large granite-topped vanity and separate glass-
enclosed shower.

¢ Rates o reservations

43" ’ .L-f)’ >, )
Four Seasons HoteLs
A
Share ths poge A .

Welcome to Egypt

Use our on-line reservations service o resarve your

Cgyptian vacation or getaway:

© 2011 Association of Celebrity Personal Assistants, Los Angeles


http://fourseasons.com/egypt
http://fourseasons.com/egypt
mailto:elhamy.ramzy@fourseasons.com?subject=ACPA:%20ILTM:%20Top%203%20Inquiry
mailto:elhamy.ramzy@fourseasons.com?subject=ACPA:%20ILTM:%20Top%203%20Inquiry

Janice Smith
ACPA Member

Company: The Golden Chariot

Website: http://www.goldenchariot.org
Address: Bangalore, KARNATAKA, INDIA
Title: Project Director

Contact: Srinivas M.

Phone: +91 8043464343

Email: project.director@goldenchariot.org

Review of Company:

Named after the famous Stone Chariot in Hampi, a World Heritage Site in South India, The
Golden Chariot conveys you in luxurious comfort on voyages through time and exotic South
Indian locales. On these journeys, it unravels for you both eras hidden behind time’s veil, and
the splendours of the present day. Come aboard, on a journey filled with moments worth
cherishing for a lifetime.

Hoow | Ihe Goiden Chaded | OuePacowrs. | eoachens | Tt | Toeeei Tos | Bxhee Gafery | Sunsl maecences | Prese Soom | Enculry | Contect | Denioads
CEHVI® eI
Hampl Special Tour on 26th January 2011,
Hamp! Soecind Petdage
Welkkome sboard The Goiden Charicf, & howry ein appoinied with the finest
you

faciltos Tat toas on & jourmey ndy unigue and memonabie. On s voyage,
The Goiden Chariol linka some of Scuth Inda's grealest destications Yunding

through spectacder kocales, recapturing ®e romance of a by-gone ora making
your sojoum an arforpetiable one.

The Goiden Chariot is run by Karmatala State Tourlem Development Corporsion,
s Govemment of Kamataka undertaking

Al present, The Golden Chariot has o routes charted out
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Janice Smith

ACPA Member

Runner ups:
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InterContinental Hotel, Festival City (Dubai, UAE)
http://www.ichotelsgroup.com/intercontinental/en/gb/
reservations/dates-preferences/dubai-festivalcity
Director of Sales

+971 (0)4 701 10 52

swen.ehlender@ichdfc.ae

Swen Ehlender

Four Seasons Hotel Ritz - (Lisbon, Portugal)
http://www.fourseasons.com/lisbon

Senior Sales Manager

: +(351) 21 384 30 02

anthony.valen@fourseasons.com
Anthony Valen

Italy’s Finest S.R.L. (Tuscany, Italy )
http://www.italysfinest.com

President

+39 335 8352882

filippo@italysfinest.com
Filippo Gargani

Sofitel Luxury Hotels - (Cairo, Egypt)
http://www.sofitel.com/gb/hotel-5307-sofitel-cairo-
el-gezirah

Regional Director of Sales & Marketing

+202 2737 37 37
ayman.sallam@sofitel.com
Ayman Sallam

The Landmark Madarin Oriental - (Hong Kong)
http://www.mandarinoriental.com/landmark
Director of Sales & Marketing

+852 2132 0038
slau@mohg.com
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Lena Christine Jenkins-Smith
ACPA Member

Company: Hotel Romeo

Website: http://romeohotel.it
Address: Via Cristoforo Colombo 45, 80133 Napoli, Italia

Title: Director of Sales

Contact: Valentina Caniglia

Phone: +39081 0175003 @/ O
Email: marketing@romeohotel.it

Review of Company:

The Romeo hotel Naples is where Naples' ideals of perfection in art and in crafts are
concentrated and delivered triumphantly in accommodations and suites, bar and restaurants,
spa and conference rooms of this luxury hotel.

A precious jewel that emerges from the city skyline, the Romeo represents a perfect union
between contemporary design and the highest quality of "Made in Italy", with a fabulous
backdrop, which is the Gulf of Naples.

The accommodations offer a variety of choices including: 42 Deluxe, 16 Deluxe Bay View, 2
Deluxe City View, 10 Studio Corner, 2 Wellness Suites, 11 Romeo Bay View Suites, 1 Japanese
Garden Suite.

The cuisine is an epitome of flavors that stimulates the palate through traditional gourmet at
Il Comandante and precious colorful creations of the Zero Sushi Bar.

%, SN

MOOMS & 3L LAY & D FITNLDS & WELLAESS
o

© 2011 Association of Celebrity Personal Assistants, Los Angeles


http://romeohotel.it
http://romeohotel.it
mailto:marketing@romeohotel.it?subject=ACPA:%20ILTM:%20Top%203%20Inquiry
mailto:marketing@romeohotel.it?subject=ACPA:%20ILTM:%20Top%203%20Inquiry

Lena Christine Jenkins-Smith
ACPA Member

Company: Connoisseurs of Scotland

Website: http://luxuryscotland.co.uk
Address: Multiple Locations, Scotland
Title: Chief Executive

Contact: Jeremy Hawkings

Phone: +44(0) 1383 825 800

Email: jeremy@Iuxuryscotland.co.uk

Review of Company:

“Journey with us, and we will open doors for you that to other people remain closed.”
Here you will find some of the finest hotels that Scotland has to offer, including a castle, a
unique railway train and a luxurious sea going yacht.

In these properties you will experience the very best of Scotland, great natural beauty,
tradition, romance, authenticity and hospitality as well as incomparable food and matchless
service.

Presenting the Tinest
that scotland has to offer...

Introduction  Owur Mombers Directory  Accommodation  Restamrants (mlf bpn About Scothand  Activities  Shopping

& A

2011 [ .oy Scotland is 1
Newsletter e
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roan ACCOMMODATION GOLF IN SCOTLAND SPAS IN SCOTLAND
P ot e AL fine scottish destinations ,ou w | o the very best of S -
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Lena Christine Jenkins-Smith
ACPA Member

Company: The Langham Hong Kong

Website: http://hongkong.langhamhotels.com

Address: 8 Peking Road, Tsimshatsui, Kowloon, Hong Kong
Title: Director of Sales

Contact: May Kwok

Phone:  +(852) 2375 1133

Email: may.kwok@langhamhotels.com

Review of Company:

The Langham Hong Kong is located in the heart of Tsimshatsui, Kowloon - one of the liveliest
and most popular areas of the city with an outstanding choice of shopping and
entertainment.

This Hong Kong hotel offers easy accessibility to all points of the city and China via links to
important transport networks:
o 40 minutes from Hong Kong International Airport
J 5 minute walk to the historic Star Ferry, then a 10-minute harbour crossing to
Hong Kong Island, the Central business district and the Hong Kong Convention &
Exhibition Centre in Wanchai

. 5 minute walk to Tsimshatsui MTR Station with connections to all major urban
areas, the airport and mainland China
. 10 minute walk to the China Ferry Terminal with ferry services to Pearl River

Delta cities Macau, Zhuhai, Zhongshan, Shunde and Panyu
Among hotels in Hong Kong, only The Langham is a member of the prestigious Leading Hotels
of the World and the perfect choice for leisure, business and events within luxury hotels in
Hong Kong.

S
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Lena Christine Jenkins-Smith

ACPA Member

Runner ups:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME

Phone

COMPANY NAME:
Website:
Title:

Phone:
: filippo@italysfinest.com
Contact / Rep:

Email

Capri Tiberio Palace
http://tiberiopalace.com
General Manager

+39 081978 7111
edoardo.officioso @tiberiopalace.com

Edoardo Officioso

Hotel Eden Roma
http://edenroma.com
Assistant Director

+39 06 47812 742
Paola.polidori@lemeridien.com
Paola Polidori

: The Mandeville Hotel
Website:
Title:

: +44 (0) 207 486 8677
Email:
Contact / Rep:

http://mandeville.co.uk
Director of Sales

jesus@mandeville.co.uk

Jesus Lopez
Alexander Watenphul - GM - gm@mandeville.co.uk

Castello di Bolgheri
http://italysfinest.com
President

+39 335 835 2882

Filippo Gargani
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Ann Walther

ACPA Co-Director Speakers & Venues
ann@acpa-la.com

Company: Amangani

Website: http://www.amanresorts.com/amangani
Address: Jackson Hole, Wyoming

Title: General Manager _
Contact: Stuart Campbell

Phone: (307) 734-7333 / Toll Free (877) 734-7333 /A[\[I\\/[)/IA\[N
Email: scampbell@amanresorts.com PR R

Review of Company:

Located in the southern boundary of Grand Teton National Park in Jackson Hole, Wyoming,
this 40-suite resort is surrounded by some of the most beautiful natural landscape in the
North America. Whether it’s a Winter Wonderland you’re seeking or Sunny days filled with
hikes thru an endless sea of wildflowers and activities for the sports enthusiast, Amangani has
year-round activities to fit any lifestyle.

Amangani (‘peaceful home’) was the first of the Aman Resorts in North America. The resort
successfully embraces the magical landscape with views of the Grand Tetons and lush
landscape as well as using natural materials within the resort to enhance the environment.
The natural tones of the interior add warmth to the resort that exudes a homey atmosphere
where guests can truly relax and take in the beauty that surrounds them.

AMANGANI AMAN
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Ann Walther

ACPA Co-Director Speaking & Venues
ann@acpa-la.com

Company: North Island, Seychelles (Wilderness Safaris)

Website: http://www.north-island.com
Address: North Island, Indian Ocean, Seychelles
Title: Global Sales Manager .
Contact: Cate Procter

Phone: +264 813312893

Email: catep@north-island.com

north island

EYCmiLAy

Review of Company:

Privacy is relished at North Island. There are only 11 villas on the entire island so guests can
go without seeing another guest during their entire stay if that’s what they’re looking for.
Each villa is at least 4,890 square feet in order to allow guests to move around in their villas
freely and truly relax in their island homes.

Each of the villas has 2 bedrooms: 1 master bedroom and a smaller second bedroom, which
can also be converted into a study. The Villas have sliding doors, which can be opened all the
way to allow completely unobstructed views of the ocean, giving the villas an open-air feel.
The marble bathrooms have 2 showers: one indoors and one outdoors, giving guests the
opportunity to truly be one with nature!

While the villas embrace the natural landscape, guests do not have to give up the luxuries of
home.

All villas include satellite TV, DVD/CD players, internet access and air conditioning.
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Ann Walther

ACPA Co-Director Speaking & Venues
ann@acpa-la.com

Company: Castello Del Nero

Website: http://www.castellodelnero.com
Address: Strada Spicciano 7, Firenze, Italy

Title: Sales & Public Relations
Contact: Elisa Pepi .
Phone:  +39 055 806470 O

CASTELLO pet NERO

Email: sales@castellodelnero.com

Review of Company:

| had been very curious to meet with Elisa Pepi of Castello Del Nero as | had recently learned that one
of my former employers recently stayed at Castello Del Nero. | know my former employer has
impeccable taste and demands privacy and a unique charm when he travels. Having heard incredible
reviews of this property, | knew it had to be something special.

Castello Del Nero is a finely renovated 12t" Century castle, once owned by the prestigious Del Nero
family. The 2 % year renovation was scrupulously overseen by the Italian Fine Arts Commission. The
original family crests & frescoes have been meticulously duplicated to return the castle to its original
splendor. Experiencing Castello Del Nero is like taking a step back in time. The castle is perched up
on hill overseeing ancient trees, gardens and vineyards. Located about 25 minutes from both
Florence and Sienna, Castello Del Nero is the perfect location to enjoy Tuscany in its purest form.

The castle boasts 50 luxury rooms and suites that have all the charm of the 12t century design, but
with all the modern amenities such as LCD TV's, high-speed internet and music & movies on demand.

Castello Del Nero has brought the history of the Tuscan region back to life. This beautiful castle on
the hill embodies the richness and purity of the area while providing a serene privacy for its guests.
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Ann Walther

ACPA Co-Director Speaking & Venues
ann@acpa-la.com

Runner ups:

COMPANY NAME: Open Skies
Website: http://flyopenskies.com
Title: VIP Flight Executive Advisor

Phone: +33 174224200
Email: Bruno.marchadier@flyopenskies.com
Contact / Rep: Bruno Marchadier

COMPANY NAME: The Hay-Adams (Washington DC)
Website: http://hayadams.com
Title: Director of Sales & Marketing

Phone: (202) 638-6600
Email: dcamp@hayadams.com
Contact / Rep: Douglas Camp

COMPANY NAME: Byblos Art Hotel, Villa Amista (Verona, Italy)
Website: http://byblosarthotel.com
Title: General Manager

Phone: +39 045 68 55 555
Email: leardini@byblosarthotel.com
Contact / Rep: Luigi Leardini

COMPANY NAME: Buddha-bar Hotel (Budapest)
Website: http://buddhabarhotel.hu
Title: General Manager

Phone: +36 1 413 2064
Email: info@buddhabarhotel.hu
Contact / Rep: Luigi Leardini

COMPANY NAME: Villa Spalletti Trivelli (Rome, Italy)
Website: http://villaspallettitrivelli.com
Title:General Manager

Phone: +39 06 47 45 240
Email: m.merra@villaspallettitrivelli.com
Contact / Rep: Maria Merra
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Ben Westbrook
ACPA Member

Company: Amangiri

Website: http://www.amanresorts.com/amangiri
Address: Canyon Point, Utah 84741-285, USA
Title: Sales Manager

Contact: Jessica Cook A M /A\N

Phone: (435) 673-3999 et
Email: jcook@amanresorts.com RESORTS

Review of Company:

Amangiri ‘peaceful mountain’ is located in the Southwest region of the United States also
known as The four Corners where the states of Utah, Colorado, New Mexico and Arizona
meet. Boasting one of the most dramatic landscapes in the USA with deep canyons and
towering plateaus, the region has been home for centuries to the native Navaho and Hopi
tribes yet it is sparsely populated and presents the raw landscape for which the American
southwest had become famous.

AMAN
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Ben Westbrook
ACPA Member

Company: The Ranch at Rock Creek

Website: http://theranchatrockcreek.com
Address: 79 Carriage House Lane, Phillipsburg, MT
Title: General Manager

Contact: Kerry Hing

Phone: (406) 859-6162

Email: Kerry.Hing@TheRanchatRockCreek.com "HE RANCH AT ROCK CREEK

Review of Company:

The Ranch at Rock Creek is a luxury guest ranch that brings together upscale amenities and
wide open spaces like never before. Set among 10 square miles of rugged Montana ranchland
just outside Philipsburg, guests experience limitless outdoor recreational opportunities,
outstanding accommodations and cuisine, and a full-service spa.

Families, couples and friends will discover that The Ranch at Rock Creek is a place that offers
the feel of the ‘true West’ without sacrificing true comfort.
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Ben Westbrook
ACPA Member

Company: SOHO House New York

Website: http://sohohouseny.com
Address: 29-35 Ninth Ave New York, NY 10014

Title: Director of Sales

Contact: Lisa Di Paolo

Phone: 646-253-6144 SOHO HOUSE
Email:  lisa@sohohousenhy.com oz

Review of Company:

Soho House New York is a private members' club and hotel in Manhattan's Meatpacking
District.

The Hotel has 24 bedrooms ranging in size from 325 to 950 square ft. Each bedroom offers
guests a unique combination of luxury and style.

The Ground Floor is located on 9th Avenue (between 13th and 14th Street), where members
have their cards verified by reception and hotel guest’s check-in. Elevators take members and
guests up to the House.

3rd Floor houses the Cowshed spa, complete with steam rooms and a chill out area.

4th Floor is home to a 44 seat Private Screening Room and the adjacent White Room.

5th Floor includes the Library, a spacious room with its own bar.

6th Floor is the main floor and includes Club Reception, Drawing Room, Games Room, Private
Dining Room and Restaurant and Bar. Each space is suitable for a wide range of purposes,
from curling up with a book to formal dinner parties.

The Roof is home to a heated pool, bar, kitchen and fine dining and lounging spaces.
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Ben Westbrook

ACPA Member

Runner ups:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
Email:
Contact / Rep:

COMPANY NAME:
Website:
Title:

Phone:
: jshouler@premiair-aviation.com
Contact / Rep:

Email

COMPANY NAME:
Website:
Title:

Phone:
: viridiana.romero@Iluxurycollection.com
Contact / Rep:

Email

Badrutts Palace
http://badruttspalace.com
Senior Sales Manager
+41 081 837 2653

_itirasci@badruttspalace.com

Lars Wriedt

Crans Ambassador
http://cransambassador.ch
Founder/Managing Director

+41 27 485 48 48
cmasterson@cransambassador.ch
Christopher Masterson

Hotel Beau Rivage Geneve
http://beaurivage.ch
Assistant to the Sales Director

+4122 716 66 66
assdosm@beau-rivage.ch
Agnes Planchenault

PremiAir
http://premiair-aviation.com
Business Development

+44 0 895 830900

Jane Shouler

The Luxury Collection
http://luxurycollection.com
Sales Manager

+52 999 923 80 89

Viridiana Romero
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TOP PICKS

ILTM 2010

Cannes, France
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